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Abstract

The objectives of this research are: 1) To study the fundamental data, concepts,
principles, and legal theories related to the promotion and development of tour guides in
Thailand; 2) To examine the legal measures regarding the promotion and development of tour
guides in foreign countries and Thailand; and 3) To analyze the legal issues concerning the
promotion and development of tour guides in Thailand to propose suitable solutions for
promoting and developing tour guides in Thailand. This research is qualitative, utilizing
document collection and legal document analysis to achieve the study's objectives, supplemented
by in-depth interviews with legal experts.

The study's findings reveal that: 1) The laws related to the promotion and development of
tour guides in Thailand face issues concerning the qualifications and disqualifications for
obtaining a tour guide license, with some qualifications being inappropriate for the profession; 2)
Legal measures regarding the authority and duties of tour guides and local guides restrict other
guides from performing duties in areas designated as local guide zones; and 3) Legal issues
concerning the penalties for tour guides, as there are no administrative penalties stipulated,
impacting the promotion and development of tour guides in Thailand. It is recommended to
amend the Tourism Business and Guide Act B.E. 2551 by revising the qualifications and
disqualifications for obtaining a tour guide license to include passing knowledge and skill tests
and training in a certified tour guide program. Additionally, the amendment should allow general
tour guides to operate in areas designated as local or community zones by the committee,
provided they undergo specific training courses determined by the committee. Furthermore, it is
suggested to include administrative penalties in the Tourism Business and Guide Act B.E. 2551 to

promote and develop tour guides effectively and sustainably advance Thailand's tourism industry.

Keywords: Tour guide, Tour guide license, Promotion and development of tour Guides



